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INDIAN RAILVI'AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

2023/IttcTCtWCii9tltlffl?$[\(ft9?€R{4[f7", E-mair: info@irctc.com, website: *ry.Ssdqg023

M/s Shaicsta Catcrcrs.
# 76,6th Cross, Shcd No. 7,
Y.K.l{. Propcrty Compound, l'ampanagar,
Ycshwantpur, l).I).M.P. North (Karnataka),
Ilangalorc-5601122
imran_railways@yahoo.com
Contact No.9035tt32520

Sub: Award of temporary liccnsc *cum- commcnccmcnt of On-hoard Catcring Scrviccs
in train no.22497-9t1, SGNII-'I'1'.I Ilumsafar Ilxp.
l{cf: l,imitcd E-l'cndcr no. 2023lIllCTC/WCB/06/M2/.IANUAI{Y/01opcned on
10.01.2023.

With rclbrcncc to thc sub.jcct mcntioncd abovc, it has bcon dcoidcd to award you thc
tcmporary liccnsc lbr provision of on-board oatcring Scrviccs in abovc mentioncd train lbr a

pcriod of 06 months or takcovcr of scrviccs by ncw Liccnscc/Itailways/Iltcl'C, whichevcr is

carlicr, purcly on adhoc basis subjcct to thc tcrms and conditions cnshrincd in thc tcndcr
clooumcnt, which shall forrn part of thc l,icensc. 'l'hc abovc awald of tcmporary licensc is

subjcct to thc tcrms and conditions of tendcr dooumcnt and (iovcrnmcnt of India clircctivo to

oontain COVID.

A)In vicw of thc abovc you arc roquircd to submit thc Liccnsc fcc within five (05) working
days of issuc of LOA or 05 working clays beforc clatc of commcnocmont of opcration
whichcver is latcr. Lcltcr of aoccptancc is to bc submittcd within livo (05) working days

of issuancc of LOA or as adviscd in i,OA along with Sccurity l)cposit to bc submitted in
corporatc offico as clotailcd bclow:-

Licensc lbc
Gs',f@)18%
'Iotal

: Rs. 13,02 19121-: Rs.2, 3415241-

= Rs. 15,37,4361- (to bc paid at IRCTC/NZ)
Security deposit : Rs. 46,1231- (3% of the Quoted LF' for 06 Months

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : Rs. 1o 10,400/-(to bc paid at IRCTCIWZ)
Spl. Security deposit : Rs. 55,200/-(to be paid at IRCTC/SZ)
RDS deposit = Rs. 30,7491- (to be paid at IRCTCAIZ)

Bank account details of IRCTC/CO is as under:-

Account Name Inclian I{ailway Catering &'l'ouristn
Corporation Ltcl.

Account Numbcr 000705002 1 69

Account'I'yt'rc Currcnt
Bank Name ICICI Bank
Ilranch Connaught Place Delhi

IFSC Code ICIC0000007
** Chcclucs will not bc acccptcd

{-d-ed lif offitc orqfdq : rrqr o-s. sqdc grss, fl-rff. irnrtrnil qrrf, T{ ftd-ttooot qsqFr : orr-zrsrtzeap6g6ilqg
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Quotccl Llt plus applicablc GS'l' lbr 06 months as pcr tcrms and condition of liccnsc to bc
subrnittcd at II{Cl'C/ NZ. l}ank account dotails of IItC'l'C/ NZ is as undcr:-

Acoount Namc Indian l{ailway Catcring &'l'ourism Corporation Ltd.

Account Numbcr 000303 I 000s433

Accounl'l'ypc Currcnt

llank Narrc III)ITC I}ANK
lJranch 209.214, KAII,ASII I]I.JII,I)tNG 26, I(AS'I'I.JITI]A

GI INNI)I II MAI{G, NIiW I)IlI,III -I IOOOOI

IFSC Codc I II)trO0000003
**Chcqucs Will not be acccpted

As pcr clausc 5.3 of Scopc of Work 'oA spccial sccurity dcposit ccluivalcnt to thc valuc of
rncals to bc supplicd lor 30 days lbr cach kitchcn nominatcd for supply of llrcakfast/Lunch
/I)inncr to thc train in unbundling rnodcl shall bc paid by thc liccnscc to II{C'I'C1W7,|S7,
bolbrc colrnlonocrncnt of scrviccs. Ilank accounl dclails of II{C'1'C/W7,157, is as undcr:-

Accour.rt Narlc Indian I(ailway Catcring &'l'ourism Corporation Ltd.

Account Numbcr 006003 10003749

Account'l'ypc Currcl.rt

Ilank Narne I II)lrC Ilank
Ilranch Irort, Murnbai
IIiSC Codc HDI?C0000060

**Chcques Will not bc acccptcd

Aocount Nar.r-rc Indian l{ailway Catcring &'l'ourisln Corporation [,1d.

Aocount Numbor 000403 1 0002843

Accor"rnt'l'ypc Currcnt
Ilanl< Namc III)lrC Ilank
llranch Anrrasalai IJranclr

IFSC Codc I-tDIrC0000004
**Cheques Will not be acceptcd

'l'hcrc is no provision for dclayccl paymcnt and failurc to pay as pcr schcdulo shall bc trcatcd
as 'dcfault' and aotion shall bc takcn in accordancc with tcncler oonditions.

Invoice will be issued after receipt of paymcnt along with GS1'numbcr and billing address
providcd for thc same.

Ii) You arc required to start thc provision of catering services as per advisc of IIICTC/NZ.

C)First day of start of catering services in the train will be trcatcd as date of commencement

of Onboard Catering Services.

D) You are requircd to submit the list of proposed pickup locations for meal (I)/F, lunch &

dinner') along with its addresses for approval of IRC'I'C. 'I'he same should be submitted as

indicated in the enclosed format for acceptance letter.

I,)) If you fail to ar:ccpt thc offcr of award of I-iccnsc and fails to rcmit license fcc, within thc

stipulatcd timc as adviscd by II{C'I'C, Action will bo takcn as poltcrrns of clausc no. 3.5 of

(icncrzrl Conciitior-rs ol liccnsc- scclion
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I') Supply/Sale of I{ailneer is to be madc in the train in terms of clause no. 2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MI{P.

()) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A speoial by IRC'I'C are only to

be sold in thc train.

D II{C'|C approved, Packed branded Itl'E items likc poha, lJpma, Veg meal, Combo meal

etc. with FSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

Strict cornpliance of guidelines issued by Government of India, MI-IA and this office for

COVID-l9, in this regard, should be followed and any violation thercof shall invoke

pcnalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WI'}s filed in different IIigh Court.

L) 'l'hc tcrms & Condition of tcnclcr dooumcnt is an intogral part of this lottcr of Award.

'l'his issucs with approval of Competent Authority.

Kindly acknowledge the reoeipt of this letter.

(Satindeg.I(fmar)
Manager/Proc

For GGM/Proc.

Ilncl: -'l'ender I)ocument

Copy:-

- GGMNZ - to provide date of commcncement as pcr present train schedule.

- GGM/WZ - for kind information and noccssary action plcasc.

- GGM/SZ - for kind information and neocssary action pleasc.

- GM/MCS - for kind information and nccessary action plcase.

- .IGM/MCS - for kind information and necessary action please.

- AGM/l'in - for kind information and nccessary action please.

- Ccntral Control - for kind information and necessary action please'

- AGM-IT - for kind information and uploading on IRCI'C Portal.

Page 3 of 5



2 023/IRCT C/WCB/06/IVI2IJANUARY/O 1

Format for acceptancc of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/IlZ
IRCTC /NZ

Sub: Award of temporary license -cum- commenccment of On-board Catering Services
in train no.22497-98, SGNR-TPJ Humsafar Exp.
llef: Your office letter no.2023!LRCTC/WCBI06IM2IJANUARY/01 dt. 13.01.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions

of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE I'}AID
AT CORPORATE OFFICE:-

'l'rain no. Sccurity
clcposit

'l'otal Bank Details l)cmand draft/llankcrs
c1-rccluc/lt'l'GSAIIiFI' No./Ilank
(iuarantcc

Liccnsc fee as pcr olause no.2.9 of General conditions of license- section onc TO IIE PAII)
AT NZ.
'i'rain

no.
Licensc lico GS'I'

((D,18%

'fotal Ilank
I)ctails

Dcmand draft/Ilankers
chcque/ItTGSA{llF f No.

Spooial sccurity I)cposit as pcr clausc no.2.10 of Gcncral conditions of liccnsc- scction onc

Iiurther, details of meals (B/Ir, lunch & dinner), pick up locations for the above trains are as

undcr:-

'I'rain no. Service Details of meal
supply unit along
with address

Name of
contact person
of thc meal
supply unit

Phone no. of
contact
person

22497

Dinner
B/r'
LUnCh
Dinncr To hc supplicd by IIICTC/WZ
B/t-
Lunch
Dinncr I'o be suprrlicd bv IIICTC/SZ

22498

I]/Ir'
Lunch
Dinner
I]/I{'
Lunch
Dinncr 'f o be supplicd Jf;f I{CTC/WZ
B/ts -#

WPage4or
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Dctails I)raftlllar-rkcrs

ue/RTGSAIEFT No.
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II{C'|C or its authorized person or nominated agcncy is free to inspect the above prcmises as

and whcn rcquired.

I/Wc arn/are ready to commcncc services in the above train as pcr advisc of IltCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
Placc
Scal of the liccnsce W
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